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ACA Notice of Patient Protections  
 

Under the Affordable Care Act (ACA), the REI Full Benefit Plan and the REI Access 
Plan are required to provide the following notice and disclosure regarding primary 
care providers (PCP) and pediatricians as PCPs for a child.  Also included is 
information about OB/GYN providers, prior authorization and referral information. 
 
The health plan component options under the REI Full Benefit Plan and the REI 
Access Plan generally allow the designation of a PCP. Some plan options may 
require the designation of a PCP. You have the right to designate any PCP who 
participates in the applicable plan’s network and who is available to accept you or 
your family members.  For information on how to select a PCP, and for a list of the 
participating PCPs, please contact the appropriate health plan administrator or 
insurer as summarized below: 
  

Plan Administrators/Insurers Phone Number/Website: 

REI Saver and Choice 
Medical Plans 

Aetna  
1-800-451-2967 
www.aetna.com/docfind/custom/rei/ 

REI Access Plan Aetna 
1-800-451-2967 
www.aetna.com/docfind/custom/rei/ 

Kaiser Permanente  
(Washington) 

Kaiser Foundation Health 
Plan  

1-888-901-4636 

http://my.kp.org/rei/ 

Kaiser Permanente 
(California) 

Kaiser Foundation Health 
Plan 

1-800-464-4000 
http://my.kp.org/rei/ 

Kaiser Permanente 
(Colorado) 

Kaiser Foundation Health 
Plan 

Denver/Boulder: 1-800-632-9700 
Southern Colorado: 1-888-681-
7878 
http://my.kp.org/rei/ 

 
For children, you may designate a pediatrician as the PCP.     
 
You do not need prior authorization from REI, the REI Full Benefit Plan, the REI 
Access Plan or any other person (including a PCP) in order to obtain obstetrical or 
gynecological care from a network health care professional who specializes in 
obstetrics or gynecology.  The health care professional, however, may be required 
to follow certain Plan procedures, including obtaining prior authorization for certain 
services, following a pre-approved treatment plan, or complying with procedures 
for making referrals.  For a list of network health care professionals who specialize 
in obstetrics or gynecology, please contact the applicable health plan administrator 
or insurer at the numbers or websites listed above. 
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